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Save money with 90-day 
prescriptions and free delivery 
90-day prescription discounts
As a Health First member, you have options to save 
money on your prescription drugs. Depending on your 
plan and drug tier, you could save up to 33% when 
you only pay for a two-month supply and receive the 
third month for no extra cost. For other tiers, you may 
pay for a two-and-a-half-month supply and receive the 
remaining half-month supply at no cost.*

Simply ask your doctor to phone or fax your 90-day 
prescription(s) to Health First Family Pharmacy or you 
can send it in yourself.

The savings apply whether your 90-day prescription is 
called in, dropped off, or transferred.

* Drugs and tiers that qualify for 90-day savings and 
participating pharmacies may vary by benefit plan. 
Use of mail order delivery for 90-day prescriptions 
maximizes the discounts described above. Quantity 
limitations and prior authorizations may apply. For 
details, refer to your plan documents.

Free mail order delivery
Mail order delivery is available within Florida at no 
extra cost through Health First Family Pharmacy for 
prescriptions, up to a 90-day supply. Simply call to 
arrange payment. You need to do this only once—
future mail order prescriptions will be automatically 
billed.

You should receive your order five to seven days after 
the pharmacy receives your order. If you have not 
received your delivery within the estimated time frame, 
you can call the pharmacy directly or contact Health 
First Health Plans Customer Service. 

Questions?
For questions about the 90-day prescription discount 
or other plan benefits, call Health First Health Plans 
Customer Service toll-free at 1.800.716.7737 (TTY/TDD 
relay: 1.800.955.8771) weekdays from 8 a.m. to 8 p.m. 
and Saturdays from 8 a.m. to noon. From October 1 
to March 31, we’re available seven days a week from 
8 a.m. to 8 p.m.

In Florida—Health First 
Family Pharmacy
1350 South Hickory Street, Melbourne

At the south end of Health First’s Holmes Regional 
Medical Center (near the parking garage)

1223 Gateway Drive, Melbourne
At Health First Medical Group 

1425 Malabar Rd. NE, Palm Bay
At Palm Bay Hospital 

8725 N. Wickham Road, Suite 102, Melbourne
At Viera Hospital Medical Plaza

	■ Drop off or pick up your prescriptions  
Monday through Friday, 8:30 a.m. to 6:30 p.m.,  
Saturday, 9 a.m. to 4 p.m.

	■ Or arrange for free delivery

1.866.469.1506 toll-free  
321.434.6105 fax
HF.org/FamilyPharmacy

For Medicare Classic (HMO-POS), Value (HMO) and Rewards (HMO) Plan Members

http://Health-First.org/FamilyPharmacy

